Hi Theresa,

I just wanted to let you know what a wonderful and professional experience | had yesterday with
Katy. | brought a customer to your property and she handled us with kindness and warmth, very
knowledgeable on your property and full off passion and enthusiasm. When we left | wanted to
rent an apartment from her!!

I have been in this business for many years and on a daily basis | work with all different leasing
agents with very different techniques and mannerisms. Katy is a gem...she is the best of the best
and | just wanted to let you know.

Make it a great day,
Shelley




